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Cha tich UBND TP Ha Noi Ong Nguyén Dirc Chung d3 khai

trwong hé thong dich vu cdng mirc dd 3 cap phuwong
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THONG BAO SO 843/TB-SGDDT

VIEC TIEP NHAN VA GIAI QUYET HO SO THU TUC HANH C
THUQC THAM QUYEN GIAI QUYET CUA SGD&PT

62 THHC thuc hién qua
/ DVCTT muc do 3
65
1T
HC

N

3 TTHC thuc hién qua DVCTT
muc do 4



THU TUC HANH CHINH

- Tha tuc hanh chinh la mot loat cac
quy dinh vé trinh ty thoi gian, vé
khong gian vé cach thuc giai quyét
cong viéc cua cac co quan hanh
chinh nha nuéc trong moi lién hé véi
CaC co quan, to chitc va ca nhan cong
dan.



DICH VU CONG TRUC TUYEN

Dich vu cOng trwe tuyén la dich
vu hanh chinh cong va cac dich
vu khac cua co quan nha nudc
dugc cung cap cho cac to chirc,
ca nhan trén mol trudng mang.
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UBND PhU’O’ng Thanh Xuan Bac

Dia chi: E18 Thanh Xuan Bac, Thanh Xuan,
Ha NOi
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UBND Quan Thanh Xuan
Dia chi: s0 9, dwong Khuat Duy Tién, quan Thanh Xuan,
thanh pho Ha Noi



B6 phén tiép nhan ho so va tra két qua giai quyét TTHC
Dia chi: Ngo 11, Khuat Duy Tién, quan Thanh Xuan,
thanh pho Ha Noi




SO GIAO DUC VA PAO TAO
HA NOI

81 THO NHUQOM, 23 QUANG
HOAN KIEM, HA TRUNG, HOAN

NOI KIEM, HA NOI



Nguwoi dian xép hang nép ho so lam hé chiéu



Nguwoi dan lam Ching minh thw







4 MUC DQ DICH VU CONG TRUC
TUYEN

Dich vu cONng truwec tuyén mirc do 1.

mau

Hen ngay nhan két
qua

Quy trinh, thu tuc;
ho so; thoi han;
phi va 1€ phi thuc
hién dich vu

Tai xudng Cac
biéu mau.
Khai bao va
hoan thién ho
SO

Hen ngay
nhan ket
qua

Nhén két qua



Dich vu cOng truc tuyén mirc d 3:

< >
. Pién va ndp ho Piém ndp ho
Tim
hiéu tai o 50
. truc tuyén
nha ) y A

Pong 1¢ phi (néu co)

Nhan ket qua



Dich vu cOng truc tuyén mirc d 4:

Pién va ndp ho
SO -
truc tuyén

— -

Piém ndp ho
Tim 450
hiéu tai

nha

Pong 1¢ phi va nhan két qua
truc tuyén,

nhan két qua qua duwong buu
dién



TRANG TUYEN SINH PAU CAP CUA TP HA NOI
Dia chi: tsdaucap.hanoi.gov.vn

€ % G [) tsdaucaphanoigovn

HE TI:IﬁNG TUYEh!SIN‘H TRUC TUYEN
THANH PHO HA NOI

/¥

' gt hopg fin thitehien dich
wan ' er lnhﬂ]ém pl

Quy dinh tuyén sinh

Hufdng dén dang ky
| trc tIEp

Thong tin tuyén sinh

L

© TONG A HO TRC: 04 1081
(Tir 7h00 dén 21h00 hang ngdy)

Dangkjtuyénsioh M Tracitu két qud tuyén

DICH VU CONG

Lién két Cong Thiing Tin thu hién i
Dich V"Mt Cla”,




LOQI ICH THAM GIA DICH VU CONG
TRUC TUYEN
MUC PO 3 VA MUC PO 4

1. Pay manh cai cach hanh chinh, dam bao lién
thong, cong khai minh bach thong tin trong qua
trinh giai quyét cac thu tuc hanh chinh.

2. Cong dan, doanh nghiép c6 thé dang ky ho so
truc tuyén moi lUc, moi noi, tra ctru thong tin vé thu
tuc, tinh trang ho so nhanh chong, thuan loi.

3. Thu tuc don gian, thuan tién, chi sau vai thao tac
don gian trén may tinh hoic thiét bi di dong két noi
mang Internet, ho so d3 duoc giri téi co quan Nha
nude cd tham quyén.

4. Rat ngan thoi gian giai quyét hd so, giam giay to,
giam cong strc va thoi gian di lai, tiét kiém chi phi
cho nguo1 dan, doanh nghiép.
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QUAN Y - HOND - UBND - UB MTTQ - QUAN THANH XUAN

L LERHANHTHAN
PNHU DAN CUBIEN TU HAPULIO.
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Lé khanh thanh Khu dén cuw dién tir Hapulico
tai phuong Thanh Xudn Trung.




Nguwoi dan lam thu tuc hanh Chinh truc tuyén
tai Khu dan cw dién tir Hapulico dudi sw
hwong dan cua cbéng tdc vién




VAN NG DA sy
TUREN TRV & PG 11

Nguwoi déan lam thit tuc hanh chinh tryc tuyén
tai Khu dan cu dién tw phuwong Ha Binh



DICH VU CONG TRUC
TUYEN
MUC PO 3,4




DICH VU CONG TRUC TUYEN THANH PHO
HA NOI
https://dichvucong.hanoi.gov.vn

ft  f hitosy/dichvuconghanaigavan) wl %
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 TINH HINH xu LY HO SO NAM 2019 KET qumsn almwmzm

sssh

Hosd

Két qua dat muctiéu chatluong hanh chinh cong

) , cUa thanh phd hién tai dat 98%
Thang 4 Thang 3

- UBND thi xa Son Tdy dat 96%

-UBND x3 Xuan Canh dat99%

- UBND phuting Hoang Liet dat 97%

- UBND phuting Hang Bdng dat 99%
98% Bing han 0% Biing han 96% Biing han - UBND phuting Ngia B dat 99%

# DA gidi quyét 536,944 hd 50 » DA gidi quyét: 0 o so v DA g3l quyét: 217.783 ho so i e i

$XEM CHITIET




HUONG DAN TAO TAI KHOAN

Buwde 1: Truy cap trang: https://dichvucong.hanoi.go

{ £y hitps;//dichwucong hanai.govivn/
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583.174

Hoso |

98% Bung han
» DA gial quyét: 536.944 ho 50

m !Ill Hﬂilm ]

H —

4

0% Bing han

# DA giai quyét 0ho 5o

96% Bing han

» DA giai quyét 217.783 ho 50
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" DANGNHAP / DANG K‘f

KETQuAIsODIN T i 201

e A

K&t qua dat myc tiéu chat lugng hanh chinh cing
clia thanh ph hién tai dat 98%

- UBND thi x§ Son T3y dat 96%
-UBND %3 Xuan Canh dat 99%

- UBND phu@ng Hoang Ligt dat 97%
- UBND phuréing Hang Bang dat 9%
- UBND phutting Nehia 6 dat 99%

LIFRITY b oo Vlmim Pl A d AAAL

SXEM CHITIET



HUONG DAN TAO TAI KHOAN

Buwoc 2: Nhay chudt vao nut DPang ky
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Hoso |

Két qua dat muc tiéu chat luong hanh chinh cdng

: ; cUa thanh phd hién tai dat 98%
Thang 4 Thang 3

- UBND phuing Nhat Tan dat 9%
- UBND ya Thyy An dat 99%

- UBND xa Duang Ha dat 99%

- UBND x& Dang Thai dat 99%
-S0NGi vy Ha N dat 71%

ABAL Mi'imer b TR I T Amar mAo_ Lo



HUONG DAN TAO TAI KHOAN

Bude 3: Bién day du thong tin diang ky

THONG TIN DANG KY
Hova tén*

 Mhiptin g i

Gif tinh

‘ Nam

THONG TIN DANG NHAP

Fmai 53 dién thoai*

N g | Miphinginsi it

Mt khdu Xac nhan mit khau

frsrzs

thikid

Chi Mt kv bao i bt HOA, thmg v s




HUONG DAN TAO TAI KHOAN

Buwdre 4: Kich hoat tai khoan qua thu hé thong giri t6i.

Kich hoat tai khoan = st dén x

Hé thong dich vu cdng truc tuyén Ha Noi <dichvucong@hanoi gov.ins
tdi toi -

Mail kich hoat tai khoan

Click H!



PANG NHAP TAI KHOAN

Buwde 1: Truy cap trang: https://dichvucong.hanoi.gc
nhay nut diang nhap
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TINH HINH XU LY HO SO NAM 2019 *KET QUAISO DIEN TU NAM 2019
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https://dichvucong.hanoi.gov.vn/
https://dichvucong.hanoi.gov.vn/

PANG NHAP TAI KHOAN

Bude 2: Nhap dia chi Email va mat khau.

®

DICH VUJ CONG TRUC TUYEN

THANH PHO HA NOI

DANG NHAP

Email * /
Mat khau * /

Quén mét khau?

Dang nhap




CACH TIM CAC

THHC CUA SO
GD&DPT HA NOI




HUONG DAN SU DUNG DVCTT SO GD&PT

Buwde 1: Truy cap trang: https://dichvucong.hanoi.gc
Chon Piang ky truc tuyén

' ‘L Tongdal trer.' ’uyen 024)35123'123
DANG NHAP / DANGKT

| Ma s tra cltu
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 TINH HINH XU LY HO 50 NAM 2019 mqumsnmmmmzm

K&t qua dat muc tiéu chét luong hanh chinh cong

i ) tlathanh phd hién tai dat 98%
Thang 4 Thang 3

24?%

-UBND x4 Xuan Son dat 99%

583.180 - UBND phung Mai Bng dat 7%

Hiso | 4
Hoso Hosd - UBND xd Bdng My dat 98%
- UBND thi xa Son Tay dat 96%
98% Ding han 0% Blng han 96% Biling han -UBND x4 Xudn Canh dat 99%

» DA giai quvet: 536,950 ho so # P #idi cuvét 0 hi o # P pidi Bt 217.789 hd s MO she ety Moty ik el (T


https://dichvucong..hanoi.gov.vn/

HUONG DAN SU DUNG DVCTT SO GD&PT

Bwéc 2: Chon Nop hé so tai sé/nganh.

NG DIH YU CONGTRUC TvE R Tongdai ryc tuyér: (024) 3523123
THANH PHO HA Nﬂl DANG NHAP / DANG KY

DANG KY TRUC TUYEN

NOP HO SO TAI PHUGING/XA/THI TRAN NOP HO SO TAI QUAN/HUYEN/THI XA NOP HO SU TAI SG/NGANH

Sa/Nganh Linh vute Mitc dd
~Chon— ~Chon— —~Chon—
Tirkhoa

Nh3p t&n thi tuc Tim kiém

Tim théy 630 thi tuc thoa man diéu kién tra ciu

Phi, Lé phi
STT Tén thu tue Theigianxly  Mircds (VNB) Huréng dan Nép hé so'
1 Capgidy phép tién hanh cong viéc bifc xaSt dung thigthi 30 ngay Mic3  Xemchitiit 0
X-Quang chén doan trong y t§)
2 Thutuccip lai gidy phép tien hanh céing viéc birc xa (sir 10ngay Mifc 3 Mién phi 0
dung thiét bi X-quang chan doan trong y té)
3 Thutuccipva cip lai chimg chi nhan vién bitc xa (nguti 10ngay Mifc 3 200000 ]



HUONG DAN SU DUNG DVCTT SO GD&PT

Buwéc 3: Chon S&/nganh; Linh vuc; Mdc d6; Tim kiém

7 5 F . s RN ; . y : 9 :
CONG CH Y0 El]N[j IH[_{C TUYEN Q Tong dai trurc tuyen: (024) 35123 1
THANH PO HA NDI DANGNHAP / DANG
DANG KY TRUC TUYEN

NGP HO SO TAI PHUONG/XA/THI TRAN NGP HO SO TAI QUAN/HUYEN/THI XA

Sa/Nganh Linh vure

50 Gido duc va Dall tao Ha Noi Gido duc d20tao

Tirkhéa

Nhap tén thu fuc

Tim thay 62 th tuc thoa mén diéu kién tra ci

Phi, Lé phi
STT Tén thi tuc Theigianxrly — Mircdd (VND) Hudng dan Nop hé so

Gido duc dao tao v

1 Xinhoc lai tai trwrémg khac d6i vi hoc sinh trung hoc phd thang

A

1.1 Xin hoc ai tai truding khac doi véi hoc sinh Trung hoc phd 2ngay Mifc 3 Mién phi ]
thang tlr Ha Ni i tinh, thanh phd khac

1.2 Xin hoc ai tai trung khac doi véi hoc sinh Trung hoc phd 2ngay Muc 3 Mién phi 0
thiing tirtinh, thanh phd khac vé Ha Ni



HUONG DAN SU DUNG DVCTT SO GD&PT

Buwdc 4: Chon mot TTHC va nhay vao nut thue hién

a [ s
CORG ICH YU CONG mup [UYEN {'ﬁ Tong dai trurc tuyen: (024) 35123 1:
THANH PHO HA Nﬂl DANGNHAP / DANG
DANG KY TRUC TUYEN
NGP HO S0 TAI PHUONG/XA/TH) TRAN NOP HO S TAI QUAN/HUYEN/THI XA
Sa/Nganh Linh virc Mire dd
50 Gido duc va Dao tao Ha NG Gido duc daotao ~Chon—
Tirkhda

Tim thay 62 thi tyc thoa mén diéu kién tra ciu

Phi, L& phi
STT Tén thi tue Theigianxlrly  Miredd (VND) Hurég dan Nép hd so

Gido duc d3o tao

1 Xinhoc lai tai trémg khac d6i vi hoc sinh trung hoc phé thang

1.1 Xin hoc ai tai truting khac d6i véi hoc sinh Trung hoc pho 2ngay M 3 Mién phi 0 Thucen
théing tlr Ha Ndi di tinh, thanh phd khéc

1.2 Xin hoc laitai truting khac d6i véi hoc sinh Trung hoc pho 2ngay Mifc 3 Mién phi i)
thing ti tinh, thanh phd khac vé Ha N



THUC HIEN MOT
DVCTT MUC PO 3

CUA SO GD&DPT
HA NOI




HUONG DAN THUC HIEN MOT TTHC MUC
PO 3 SO GD&PT

Buwdc 1: Chon TTHC nhay vao nut Thuwe hién

Tim thay 62 ths tuc thoa man diéu kién tra cln

Phi, L6 phi
s Tén thil tuc Thoigianxirlj  Mirc d (WND)  Hutngdan Ndp ho so
Gido duc dao tao )
Cép phép hoat ddng )
1 Chém dithoat g cla cic cosd gio duc dao tao, b 30ngsy Mic3  Mienphi 0
diring ngan han cdvan dau tunudc ngoa

2 Chinhsbandi dung vén bang chimg chi Sngay Mirc 3 9,000 0
3 Congnhanvan bangtot nghiép caccdphocphothingdo 10 ngy Mic3  Menphi 0 Thie iér

(0/50/Gldo dyc nudc ngoai cip

& Ciphansao van bang, ching chiirs0 gdc cip THPT 1 ngay Mitc 3 9000 0 Thut ién



HUONG DAN THUC HIEN MOT TTHC MUC
PO 3 SO GD&PT

Bwdrc 2: Dién thong tin theo mau t& khai truc tuyén. N
théng tin cé dau * 1a bat budc nhap.

CAP BAN SAQ VAN BANG, CHUNG CHi TU' 50 GOC CAP THPT

Coquantiépnhan | 5s0 ducva Dao tao Thinh phd...

THONG TIN DANGAY

Nam ot nghiép* S6tot nghiép

Ten trung t ~Chon tén trutng t6t nghiép-

nghiép®

Hotén Gidi tinh* ~Chon gii inh-

Dan toc* Ngay sinh* s

Nof sinh*

Giay to'tuy than

Loai giay to* Thé cin cudc cong dan 50 giay to"

Ngay cép’ JJd_ Nof cap’ Cuc Cinh sit DXQL crtrva DLQG V.

vin
UAi Afmem #hi



HUONG DAN THUC HIEN MOT TTHC MUC
PO 3 SO GD&PT

Buwéc 3: Dinh kém ho so theo yéu ciu. Sau khi hoan th
Vao nut Tiép tuc

HO 50 DINH KEM

Vailong dtinh kem cdc tip tin hinh dnh ve cdc loai gidy torsau d€ gip co quan chiitc nding xdc minh va gidi quyét nhanh ha so'cda dng/bé:

Thanh phén phai ndp/xut trinh khi dén

nhan két qua
Tén ho so Dighkem | Solwong | Ghichu | Xuattrinh/Giaondp = Hinh thirc giy to
*ain xin cap ban 530 bang tot nghiép cd chir o Xudt trinh
ky cong dan
*Chig minhthu nhén danhodchg chiéu | & 0 Xusttrinh

hoac gy tartly thin hop php khac cd anh
CUa ngui dugc cap bang ot nghiép.

| Toixin chiu trach nhiém trudc phap luat vé i khai trén.




HUONG DAN THUC HIEN MOT TTHC MUC
PO 3 SO GD&PT

Buwdc 4: Sau khi d3 kiém tra théng tin va chinh xac, nh:
va nhan vao nut Tiép tuc

HO SO DINH KEM

Vuilong dinh kém cdc tdp tin hinh dnh ve cac logi gidy t sau d€ gip co quan chiic ndng xdc minh va gidi quyét nhanh hd so cla dng/bé:

Thanh phan phai ndp/xudt trinh khi dén nhan két

qua
Tén h so' 50 lrong Ghi chu Xuat trinh/Giao ngp Hinh thirc giay to/
Bon in cap ban sao bang tot nghiép cd chir ky cing 1 Yudttinh
dan
Chig minh thu nhan dan hodc hé chiu hoac gy to 1 Yudttinh
tlty thén hap phap khéc cd anh cla nguti duoc cép
héng t6t nghiép.

Taixin chiu tréch nhiém trutc phap ludt vé o khai trén.

L]

Nhap mé xac nhan @UM




HUONG DAN THUC HIEN MOT TTHC MUC
PO 3 SO GD&PT

Bwéc 5: Thong tin dang ky thanh cong sé di dén trang
cac budc tiép theo dé hoan tat hé so. Ta cé thé lwu lai
Tra ctru tinh trang ho so.

DA GU1 THONG TIN THANH CONG!

Mahoso dinggly:  000.00.04.H26-1903130010

i 10 SN THED

(g vng man cc gy 1 o g v 1 s 2 giao GV chiew ki v thng b o et 0 i Emal, i v SIS

0 DIEMHOAN TATHO S0
Vi phing: 56 G duc va D0 a0 Ha NG
Eachl 5023 phd Quang Trng, qudn Hodn Kim, thann it NG 0 1 phd Tho Nudm, phdng T Hung a0, Qé Hoéi K, hanh pnd Ha G

Lu e g o el phd ) g At den oo, v g e i i vk Ml o Soa )

£ /
. ¢ g# . ,’f .
Yemban doldnhon A chAvA ! (AA /
! !
i bt N bt i
AU : sl VAl : sl ChAUAl

1] Bl Ty
i : {utng

(AU P CHALIPH (AP



HUONG DAN THUC HIEN MOT TTHC MUC
PO 3 SO GD&PT

Bwdc 6: Thong tin dang ky sé dugc gui dén hop thu d

dién trong biéu mauTrudng hop ho so chuwa day du h

khac, s& duoc huwdng dan chi tiét dé bd sung hoan chir

Hé thang dich vu cang trye tuyén Ha Nai <dichvucong@hanol gov.vne 14:31 (1 phit trude)

tdi t6i ¥

H0 5o da duor déing kj thanh cong!

Kinh gif (Gng/ba): Nuyén Vn A

C4m on Gng/ba d& stk dung dich vu cng trén cing dich vy coing cla S& Gido duc va Déo
tao Thanh phd Ha NGi

Ching ti i gk thang tn ho 5o clia Gng/ba nht sau

» Tenthitue:  C4p ban sa0 vén béng, chifng chiti 50 gde cép THPT
» Nowoi yéu cau: Nguyén VanA

v Noay yéu cau: 13032019 1431

v Mahoso: 0000004 H26-190313-0010

K&t qua tiép nhn s& diroc phén hoi trong vang 1 14m vidc () ké ti khi ding ky than
g va duror g vao emai hodc 50 dién thoai 6ng ba dé cung cp.

Ong/Ba c6 thé bém vao day dé xem thdng fin hd 5o 84 déng ky



TRA CUU HO SO

Bwdc 1: Tir Trang Chd nhap m3 ho so can tra clru.

) “[ungﬁaltr? uyen 24) 3|5"12 n

" DANG NHQP l’ DANG KY

b | 5N s
-t {\ﬂj,l BOTHUTUC
o i et

\:JH GDAN

#

{\0) 0P HO1DiP

TINK HINH X L HO SONAM 2019 RETQuA 150 DEN U i a1

K qua dat muc éu chat uong hanh chinh cong
clathénh phd it dat 9%

334673
Hoso |

- BN Y8 KUaN SO 020 944

- UBND phuong Mai Bng dat 59%

- UBND 18 Bing M dat 100%
-UBND ph uﬂngHa\gBmgda 100%

9%% Bing han 0% Dlnghan 9% Ding han §
o B4 2 quyet 302951 o DA galquyét 0ho o o DA gl quiét 12122 ha s -)HEM CHITIET

' .ﬂ.'plpﬂlmw ,-\ Cinge iy




TRA CUU HO SO
Buwdc 2: Nhap M3 Xac Nhan va nhan nut Tra clru.
Thong tin ho so da dang ky sé hién ra bén dudi 6
Tra clru. Hodc cé thé tra cfu qua tin nhan SMS

BOTHUTUC  TMACIUKDSD  HUGNGDIN  GIOTTHIEY 0pAP  BANH GIAAILONG

TRACOUTHONG TINHO S0

Cach 1: Tra clfu try Céch 2: Tra cifu bang tin nhan SMS

Thye hién nhan th theo i php:

000.00.00NC1-181031-0019
TTHS Ma 50 ho so'gti 8088
- Ll A
oLNWH © |
Vi dy: TTHS 0S20170815000337 i 8068
ST Thituc S bién nhén Hovitin — Ngayndp Ng:g;[l]ep Ngayhentrd  Tinhfrang
1 Chingthucbinsaotibin cinh gyt vinban  O0000CONCI-BIO3-  NGUVENVAN 144 441 Iy Hoin
docoquantd chit cothém quyinclaViétham 0019 HAM 0208 300 0UNANE thém

(&p hoéc ching ahdn

« <2 Y o)




4 )

CAC BUOC TIM KIEM TTHC CUA SO
GD&PT HA NOI

. J

"Buwée 1: Truy cép trang
https://dichvucong.hanoi.gov.vn va chon Dang
KY true tuyén

[Bu’é’c 2: Chon Nop ho so tai sé/nganh

J
Budce 3: Chon Sé GD&DT Ha Noi; Linh vuc:
Giao duc dao tao

Budc 4: Nhay chudt vao nat: Tim kiém



https://dichvucong.hanoi.gov.vn/

CAC BUOC THUC HIEN MOT TTHC SO
GD&PT HA NOI QUADVCTT MUC PO 3

Buwdc 1: Chon TTHC nhay vao nut Thue hién

Buwéc 2: Dién thong tin, nhirtng 6 théng tin cé
diu * 13 bat budc nhap

Buwdc 3: Dinh kém ho6 so theo yéu cau. Chon Tiép
tuc khi hoan tat

Buwdc 4: Kiém tra thong tin nhap M3 xac nhan va
chon Tiép tuc

Budc 5: Lvu ma hod so va doc hudng dan hoan tat
thu tuc

Buwédc 6: Dang nhap hom thu dién t&r dé xem thong
tin dang ky.

Buwdc 7: Dem ho so ban goc, CMND dén 23A Quang
Trung,

Hoan Kiém,Ha Noi dé nhan ké&t qua khi cé théng
bao.



HUGNG DAN THUC HANH
Dich vu cong true tuyén mire 80 3 cia So GD&DT Ha Noi

- Dia chi mail: thesvietantest(@gmail.com
- Mit khau: vietan]23

Hodc
- D1a chi mail: thesvietantest 1 (@gmail.com
- Mt khau: vietan] 23

Yeu cau:

[Ta0 ho 5o va gt ho so true tuyén thi tuc: Cap ban sao vin bang chiimg chi tir 50
goc cap THPT

Cdc bwde thire hien:
+ Truy cap vao trang https:/dichvucong hanoi.gov.vn
+ Chon Déng ky tree tll}’fill
+Chon Nop ho so tai Singiul
+ So/nganh: S Giao duc va Dao tao Ha Noi
+ Linh vre: Gido duc va dao tao
+ M do: 3
+ Nhdy t; Tian kiémn /
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